Coming Soon!

New Online Banking Security Feature

The protection of your information is very important to us. We are pleased to announce
an added login security feature that helps guard your online information by adding
another layer of identity verification to online financial transactions

How does it Work?

When logging into online banking on your computer, you will receive a message (text or voice) on your
phone with a 6-digit code. You will be asked to enter this code to complete the login process on your
computer. This feature takes the place of answering security questions when logging into online
banking. This feature is also available in the mobile app.

What do I need to do?

Please update your phone numbers in your online banking profile or contact us and provide your cell
phone or direct phone number. You can call us or email us directly at the address below:

724-981-2973 or email us at pennstarfcu@neohio.twcbe.com

IMPORTANT! You will not be able to access online banking if we do not have your
updated contact information!
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